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Health Care Reform: Please circulate this newsletter to:
Human Resources
PPACA Accounts Receivable
Insurance/Plan Administrator
On March 23, 2010, President Obama signed into law Post on employee bulletin board
the PPACA, the Patient Protection and Affordable Care Act.

As expected, there has been a lot of press about the law;
it is a very complex law, therefore, there has been a lot of

speculation and interpretations. YD[,LY RuUestlons Awnswered
Our agen_ts W_i”_be attending semi_nars to Iea_rn more Here’s a question which comes up many times during the
about how this will impact the health insurance industry and week: Do we receive copies of your bills or EOB’s (explanation
our clients. In addition, the insurance carriers are issuing of benefits)? No, we do not. If you have questions on corre-
their own statements about their plans to spondence from insurance carriers, you should contact
comply with the new legislation. them first for an explanation since we do not have I:I
access to them. In most cases, they can answer your Een.
We will keep you informed as we learn @ question quickly so you have one less item on your BE8
more about this new legislation and how it desk to worry about!

will affect you and your employees.
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Social Security Numbers Are Required

Insurance companies are required to obtain dependent’s
social security numbers, including children’s, on group

health insurance applications. This is in re-
.m sponse to the CMS/Medicare requirements of
o the Medicare, Medicaid and State Children’s

< Health Insurance Plan Extension Act of 2007
(MMSEA).

Important Tips to Remember When
Making Health Plan Changes

If you are making plan changes to your coverage, we
suggest you make employee meetings mandatory, when-
ever possible. Experience has shown that the employees
that did not attend the meetings were the ones most likely
to have claims and billing problems.
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In addition, new cases cannot be submitted until all of the |
enrollment forms are completed. If your case hasto go in ! GRADUATION 2010!
‘late’, please advise the employees that 1 I1t’s GRADUATION time of year!! Your employees may have a
they will not have their ID cards, orbe’in |, 8 o 2 son or daughter graduating from high school or college and may, or
the system’ for up to 2 weeks after the i may not, be eligible to continue their medical insurance as
effective date and to plan doctor visits i a dependent. On January 1, 2009, Connecticut introduced
accordingly. Thanks for your help! 2 a new law to cover certain dependents to age 26.

i Otherwise, they may be eligible for COBRA benefits.

: Please check your policy for details.
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If you have questions regarding COBRA for dependents,

Agmg in to Medicare? in?lividual medical policies, or short term medical insurance, please
call us.
@ Do you have any employees or their
3 dependents that are newly eligible for Medicare e Tt S e
; since they are turning 65 (aging-in)? If so, |
# @ please let them know that we offer Medicare T If you would prefer to receive this newsletter via email,
%, Advantage plans from all the major carriers and I please send your request to Nancy at

U5 we can help them find a plan that’s cost
effective and right for them!
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